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PROFESSIONAL EXPERIENCE
IU Richard M. Fairbanks School of Public Health — Indianapolis, Lecturer, Indianapolis, IN (July 2016 —
present)
e  Full-time lecturer in the Department of Health Policy and Management, teaching courses in
health care accounting, finance, and operations

American Health Network, Practice Manager, Orthopedics —Bone/Spine, Indianapolis, IN (June 2015-
August 2016).
e Managed a 6 provider Orthopedic physician/physician assistants group that includes Spine
and Sports medicine orthopedic surgical services
e Managed all clinical and support staff
e Provided financial analyses, financial management and recommendations to lead physician
and group
e Provided general managerial oversight to the group that includes help with general
operations, credentialing, compliance, management of quality data, patient satisfaction,
management of staff, general human resources (hiring staff, performance
reviews/appraisals), and marketing/business development

Adjunct Faculty Member IU School of Public Health, Indianapolis, IN. (January 2013-July 2016).
e  Part-time lecturer in Richard Fairbanks school of Public Health
e Taught H-200 Health Care Accounting course in the Department of Health Policy &
Management

Indiana University Health Physicians, Practice Administrator Department of OB/GYN, Indianapolis IN.
(Sept 2013-March 2015).
e Managed 40+ OB/GYN provider group. Duties include:

0 Provided overall financial and operational management and oversight for 4
different academic OBGYN physician group divisions

O Managed and oversight of the OB/GYN Eskenazi Nurse Practitioner group.

0 Facilitated provider credentialing, contract management, review and setting of
physician compensation productivity draws, and overall physician
academic/nonacademic total compensation, and monitored and managed physician
productivity management. Assisted with physician on-boarding and recruitment

St. Vincent Indianapolis Hospital, Coordinator of Physician Practices, Dept. of Internal Medicine.
Hospitalist Physician Group, Indianapolis, IN. (October 2011- June 2013).
e Managed operations for 7 different Hospitalist physician location sites throughout Indiana.
Total number of physicians was 65+
e Heavily involved in Business Development for the group:
0 Helped grow the practice group from 5 to 7 locations, including one non-St. Vincent
location
0 Expanded the number of providers low 50’s to upper 60’s
0 Expanded the Ortho & Spine Hospitalist program



e  Performed other various duties within the role. These included:
O Business development manager/coordinator
Operations management
Quality/Financial Reporting
Physician and NP onboarding
Provider recruitment
Physician contract management
Assist with provider, and group, quality review
Various projects with Internal Medicine residency program
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St. Vincent Physician Network. Regional Practice Administrator. Indianapolis, IN. (March 2010 -
October 2011).
e Manage 3 different physician practices: 2 family practices and one multi-specialty practice
e  Project manager for establishment of Patient-Centered Medical Homes (PCMH) in various
practice sites
0 Key role on project team is helping practice sites meet Meaningful Use EMR
requirements with PCMH and establishing objective and quality measures

Indiana Association of Rehab Facilities (INARF) — Data Analyst Intern (September 2009- March 2010)
e Data Analyst with INARF, engaged for a specific project setting up a financial/operations
performance improvement scorecard for member organizations. Provided additional help
with projects related to operational process improvements

Saint John's Health System — Administrative Resident, Anderson, IN (February 2009-July 2009)
e Worked on several hospital operations projects including a joint-venture project for the
combining and development of urgent care and separate primary care practice in one facility

Central Indiana Physician’s Alliance (CIPA) — Physician Practice Management Project Intern located at
Tipton Hospital, Tipton Indiana. (September 2008- December 2008).
e Worked on various projects related to physician practices, examples include: financial
performance measures and practice management software/EMR research project

Apple Orchard Co-Owner/Manager (March 2005- July 2008).
e Self-employed owner of private, apple orchard business. Performed all business related
responsibilities including financial and general operations management

Intern Ernst & Young, Indianapolis Office, Technology and Security Risk Services (TSRS), & Tax
Minimization & National Tax Technology (May 2004-November 2004).
e Underwent training in corporate audit and tax compliance; also went through training in
project management
e Served as an Intern in the Information Technology Auditing department for Auditing and
Assurance Business Services. Worked with understanding and evaluating significant
processes and performing test of controls
e Also worked in the Tax Department; worked briefly for nationally based Tax Technology
group

Teaching Assistant, IUPUI, Accounting Department (January 2003 — December 2003).
e Responsibilities included tutoring students with holding weekly office hours, grading and
maintaining grade book, proctoring exams, and researching accounting policies for
Intermediate Accounting | & Il courses



EDUCATION
Master’s in Health Administration (MHA):
e Indiana University- Indianapolis: May 2010.
e Elected to Pi Alpha-Alpha, academic honors fraternity
e Student Co-Chair for HFMA KPI Committee (2008-2009 academic year); presented KPI
project at Spring 2009 HFMA Conference
Master of Professional Accountancy (MPA):
e Indiana University-Indianapolis. June 2004.
o Elected to Beta Gamma Sigma, national business academic honors fraternity June 2004
e Student member and social chair for MPA-Student Association (September 2002-December
2003)
Bachelor of Science, Business Management and Human Resource Management:
e |U Kelley School of Business, Indianapolis
e  Member of Undergraduate Student Assembly 2 ¥ academic years
SERVICE
e Member of American College of Health Care Executives and the local Indiana chapter:
Indiana Health Care Executives Network (IHEN)
e  Current member of IU School of Public Health Alumni Council, currently serve as:
0 Chair of Alumni Awards Recognition Committee
0 Chair of Programming Committee
=  Alumni representative for Night of Gratitude student event planning
committee
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